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Smart Tag Manager

Q:
How does Smart Tag Manager handle security? 

A:
Smart Tag Manager uses Windows NT User Groups for defining access rights. The administrator first sets security parameters for individuals when setting up the NT User Groups. In Smart Tag Manager, the administrator then selects each NT group, chooses the types of information (i.e., customers, vendors, accounts) that will be available to that group, and the individual windows for each type of information (for example, granting access to the employee maintenance window, but not the transaction detail). 
Q:
Can a user be given access, through Smart Tag Manager, to view a window that they are restricted from within Dynamics or eEnterprise?
A:
No. Privileges set within Smart Tag Manager do not override Dynamics/eEnterprise user security settings. For example, if a user does not have access to Payroll records in Dynamics, giving them access to employee windows in Smart Tag Manager will not override the Dynamics user setting. 

Q:
Why don’t you use my existing Dynamics/eEnterprise credentials?  

A:
We chose to leverage the NT credentials because this allows all access to be controlled by traditional NT groups and users. This also makes it much easier to set access for users that don’t traditionally hold seats in the Dynamics/eEnterprise products. 

Q:
Do employees who use the Smart Tag Viewer function need an eEnterprise/Dynamics user license in order to view information? 

A:
No. Users who do not have Dynamics or eEnterprise running on their local machines can still access smart tag information using the Smart Tag Viewer. A SQL Client Access License (CAL) is required, but they do not use a Dynamics/eEnterprise user seat.

Q:
If Smart Tag Manager is used by someone who doesn't have Dynamics or eEnterprise loaded, when they access the Smart Tag Viewer, does that count as a SQL seat license? 

A:
Yes. Individuals who will be using Smart Tag Manager will also need access to the server and the associated SQL Server. Smart Tag Manager is using the end user’s NT credentials to log into the SQL server and access the data, which will require a SQL Client Access License (CAL).

Q:
How will Smart Tag Manager be priced?  

A:
Smart Tag Manager is included as a part of System Manager for Dynamics for SQL and eEnterprise and is not sold separately. It does require CALs to be purchased for users who are not already set up to access SQL databases.

Q:
Is the client installation difficult?  
A:
The client install is easy. Once the administrator has set the access rights, an email can be sent to the Smart Tag Manager users with a link to the client install, which can be run from the desktop. Thus, Smart Tag Manager can be deployed to as many people in the company as is needed, with very little additional overhead.

Q:
How does the system know that something is a smart tag?  
A:
The first time a user opens Word, Excel or Outlook after installing Smart Tag Manager, a "terms file" is created on their local machine with smart tags for the records they will have access to (for example, customer names, account numbers and descriptions, etc.). This file is built in the background, so the user will be able to continue working while the file is being built. Once the file is created, the Smart Tags will appear in the user’s Office XP documents. After the initial building of the terms file, it is then "refreshed" on a scheduled basis, or every time Word, Excel or Outlook is opened. The refresh uses a date stamp, so only the changes to the terms are recorded, which will be barely perceptible from a performance standpoint. 

Q:
Are the Smart Tag Views preset within Smart Tag Manager or can the user customize which fields of information they want to see in the Viewer?  
A:
Views are preset, but you can determine which views are accessible to each group. This allows you to grant role-specific access to salespeople, line managers, support personnel and so forth. 
Q:
If I’m in Word and view customer data from the Smart Tag Viewer, can I copy/paste the data from the view into Word? And if so, does it copy the “header” info from the view or just the data? 

A:
The address comes over in a single block without any header information, but if you want to copy several fields from the Viewer window (for example, account summary info for a customer), you will also be copying the header info, which you can keep or delete as you wish. 
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